Android Complaint Management System

The system consists of an android application as client app and a pc acting as web server. The user must have the android app installed on his mobile phone. On first time use, the user may now have to register on the application. The user details are now stored on the server db. Next the user may now login using username and password. After login, the user now has access to the complaint form. User may post a complaint on the application and post it. The complaint message is sent to the server. Server may now reply to the complaint and the reply is sent on users android phone. 

Modules:

· Login

· Registration

· Complaint Posting

· Complaint Viewing on server

· Complaint Reply posting

· Complaint Reply transfer to android device

Software Requirement:

· Android Studio
· Windows 7 or higher
Hardware Requirements:

· Processor – i3

· Hard Disk – 5 GB

· Memory – 1GB RAM
· Android device
Reference:

· http://ieeexplore.ieee.org/xpl/articleDetails.jsp?tp=&arnumber=5578355&queryText%3DAndroid+based+shoping
· http://ieeexplore.ieee.org/xpl/articleDetails.jsp?tp=&arnumber=6040585&queryText%3DAndroid+based+shoping
· http://ieeexplore.ieee.org/xpl/articleDetails.jsp?tp=&arnumber=5967292&queryText%3DAndroid+and+pc+connection
