Civil Administration System Android
We propose to build a unique system that connects local people to the high authority in Civil Administration Office. The system allows users to register and as soon as they register an account with unique id is created in the system. User can then register complain by upload Image with description and GPS Co-Ordinates using its android phone. He can select to which Authority this Complaint should be sent. And he will receive a unique complaint id from which he can keep track of that complaint.  We have an admin in this system who can add New Authorities and even he can edit their detail or delete them. Admin can view all the complaints but he cannot edit or update status of complain. He can only view the progress in complains.  Authorities will have their separate login where they can only view their own complaints. And update the progress status on that complaint.
Modules:

Member login/register:  New users may register and login to the system through server.
· Unique Id creation:  Each time a new user registers a unique id is generated for that user. 
· Member Complain maintenance: Each member account and his/her complain and its progress record is maintained in the system.
· Complain Status updating: The unique Complain ID is generated on every complaint.  Using which he/she can keep track of progress or action on his/her complains.
· Update Complain: Authority to which complain is received will get Image, Description and GPS co-ordinates. Then he can view the issue and try to solve it. He can change Status of complaint like – Seen, Work Started, and many more.
· Case Closing: Authority will update all the status about the complains. But it will be the user ultimately closing the case. Using its app.

Software Requirements:
· Windows 7(ultimate, enterprise) 

· Sql 2008

· Visual studio 2010

· Android SDK
Hardware Components:
· Processor – i3

· Hard Disk – 5 GB

· Memory – 1GB RAM

Advantages:
· It helps user to register the complaint with ease.

· Complain tracking using the complaint ID.

· User will end the case on self-satisfaction.
Disadvantages:
· You need android phone, without that you can’t use this system.

· Complaint Status has to be updated regularly by authority. 
