Customer Targeted E-Commerce

Since almost all the buyers nowadays prefer online shopping due to its many benefits, the greatest opportunity for e-commerce companies is to build a long-lasting and profitable relationship with this already existing audience. For making strong relationship with these users it is very important to focus on the customer as a whole and making sense of a flood of real-time information that goes well beyond demographics or shopping behavior. There are two entities who will have the access to the system. One is the admin and another one will be the registered user. Here the Admin will not only add the product with its details such as product name, description, features, warranty, add on product and delivery date but also the admin can view and edit the product information whenever required. Admin can view all the order details and can also view the sales of the products. User need to register with basic registration details to generate a valid username and password. After the user logins, it can view all the products that are recommended on the homepage compiled by the system based on users information. From the recommended products, the user can even further view its details and then if interested to buy, the system gives add to cart option for purchasing the product. The system even has an AI bot with the help of which the user can get answers to queries like features, warranty, price etc. details of the products.This AI Bot even converts text to speech. After selecting the product, user can do payment for the particular product online. Users can view their order history of their purchased product.

Modules
Admin
· [bookmark: _GoBack]Login- The admin needs to login to have access to the system
· Add Products- The admin can add products to the system.
· View Products- Admin can even view the products available in the system
· View Orders- Admin can view orders

Users
· Login- The user needs to login to buy products.
· View Products-Users can view all the products.
· Add to cart-The user can even add products to the system
· Recommended section-In this the user will be displayed recommended products
· AI Bot- Here the users can ask queries related to products after which the answer will be displayed as text and also converted from text to speech.

Software Requirements:
· Windows 7 or higher. 
· Notepad++ 7.3
· PHP 5.2
Hardware Components:
· Processor – i3
· Hard Disk – 5 GB
· Memory – 1GB RAM

Advantages
· The system reduces a lot of time of the buyers
· The recommendation section helps the users in getting the products they desire

Application
	This application is useful for the online buyers who wants an efficient online shopping system.
