Medical Helpline System
This web application consists of service availability on the Internet. It provides easiest way for all the doctors, patients and others to get all the information needed as quick as possible that too from anywhere in the world. The persons new to particular city can get all the required information regarding all the different hospitals, doctors in any hospital data, their available timings data can be accessed in minutes.

The main use of this site is that any patient can request to any doctor of his choice on any day. That is a patient doesn’t need to move to particular city, hospital, doctor to request or to communicate. This web application also contains the administration module, which deals with inserting and deleting the information into site and modifying and updating in time.

The main purpose of going to design and develop this project is to get above mentioned benefits as well as the truth that Internet supports any type of service or business process where in communication between the patients, users, doctor’s website designers are vital.

This system providing the most up-to-date services database and providing link directly to a business from their individual listings.

The website comprises of 3 major modules as follows:

1. Admin Module: The system allows admin to perform the following task.
a. Add Doctor:

· Admin can add new doctor’s details into the system.

b. Add Details:

· Here, web application allows admin to add details of hospitals, pharmacy & fitness center.
c. View Doctor:

· Can view the details of doctor’s.
d. View User:

· Can also view details of user who are registered into this system.
e. View Feedback:

· Views feedback received from user and do the necessary changes if required.

2. Doctor Module: The system allows doctor to perform the following task.
a. View Request:

· Doctor can view the request which are received from user via an email.
b. View User:

· Doctor can view the details of requesting user.
c. Update Password:

· System allows doctor to modify their password.
d. Update Details:

· Doctor can update their profile into the system.
3. User Module: The system allows user to perform the following task.
a. Register:

· To access the web application, user first need to register themselves by providing their personal details and also need to verify their Medical helpline account using a link sent via email.
b. Request Doctor:

· After successful registration, user can view various doctors and accordingly can check their profile.
· If the user wants to communicate with a doctor, he/she first need to send a request to a desired doctor. While requesting they can also mention about the disease which is sent via mail.

c. Search Details:

· Here, registered users are allowed to search details of various hospitals by their name or location.

· Also can search pharmacy and fitness center respectively.
d. Update Details:

· User can update their profile into the system.
e. Feedback:

· User may provide feedback based on web application.
· Hardware Requirement:-

· i3 Processor Based Computer or higher
· Memory: 1 GB RAM

· Hard Drive: 50 GB

· Monitor

· Internet Connection
· Software Requirement:

· Windows 7 or higher 

· Visual studio 2010.

· SQL Server 2008.
· Chrome Browser.
Advantages
· When a patient makes a request, the system is able to evaluate the patient’s/user details to the selected doctor automatically.
· In case of emergency, user could search nearby hospitals ny name or location and can get their details.
· It’s a remote system, user would be able to access it from anywhere.
· The system is very simple in design and to implement. The system requires very low system resources and the system will work in almost all configurations. It has got following features:
· Security of data.

· Ensure data accuracy’s.

· Proper control of the higher officials.

· Reduce the damages of the machines.

· Minimize manual data entry.

· Minimum time needed for the various processing.

· Greater efficiency.

· Better service.

· User friendliness and interactive.

· Minimum time required.


Disadvantages:

·  It requires an internet connection.

·  It requires large database.

