Chat Bot for Granite Online Ecommerce Shop

The primary goal of an e-commerce site is to sell goods online. This project deals with developing an e-commerce website for Online Granite Sale. It provides the user with a catalog of different granite available for purchase in the store. In order to facilitate online purchase a shopping cart is provided to the user. This project has two modules namely, Admin and user. Admin can login and manage labours by adding updating and delete information of types of labours for Loading, Unloading and Transportation. Admin can also manage products by adding new and deleting unwanted products. Admin can see view orders and users. User can register and login using credentials. User can view products and order details; User can enquire about granite by using chart bot and buy products.
· Modules:

The system comprises of 2 major modules with their sub-modules as follows:

1. Admin

· Login: Admin can login using credentials.
· Manage Labour: Admin can Update, add or delete information of labours (Type: Loading, Unloading & Transportation)

· Manage Product: Admin can add, update and delete various products.
· View Orders: Admin can view the orders.
· View Users: Admin can view users.
2. User

· Registration: User can register and obtain credentials.
· Login: User can login using credentials.
· View Product: User can view available products.
· Chat Bot: User can enquire using chat bot. 
· Buy Product: User can buy products. 
· View Order Details: User can see the order details.
· Change Password: User can change password.
Project Lifecycle:

Description

The waterfall Model is a linear sequential flow. In which progress is seen as flowing steadily downwards (like a waterfall) through the phases of software implementation. This means that any phase in the development process begins only if the previous phase is complete. The waterfall approach does not define the process to go back to the previous phase to handle changes in requirement. The waterfall approach is the earliest approach that was used for software development.

.Net
· Hardware Requirement:

· i3 Processor Based Computer or higher
· Memory: 1 GB

· Hard Drive: 50 GB

· Monitor

· Internet Connection
· Software Requirement:

· Windows 7 or higher 

· Visual Studio

· SQL Server
· Google Chrome Browser

· Advantages
· Eliminate Travel Time and Cost

· Easy to get quotations.

· Provide abundant information.

· Remain open all the time
· Limitation
· Data need to be entered properly otherwise; outcome may won’t be accurate.

· Application

· This system can be used by the multiple peoples to get the counselling sessions online.
